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Using Mobile Technology 
As A Business Tool



“Worldwide over 350 
billion text 
messages, are 

exchanged across
the world’s mobile 

networks every

month”

Source: GSM World



Malaysian 
Stats

Mobile Internet 

surfers use GPRS

21.8 --> 85.1



Mobile Technology

� What is SMS?

� What is a mobile application?

� What is a short code?

� How is money from SMS collected?

� What type of SMS are there?

• Bulk 

• Premium



Using Mobile 
Technology As A 

Business Tool



Why use mobile technology?

� Increase visibility of your business?

� Create new leads? 

� Increase conversion rates?

� Get customers to come back for more?

� Develop personal relationships with your 
customers easily?

� Targeted and direct marketing?

� Keep customers informed/reminded/notified?

� Improve your services?



What is                  ?

� A Mobile Communication Manager

• Send messages to thousands

• Stores customer information 

• Integration to existing system

• Direct publishing of information to web

� Build relationships with customers

• Keep in touch – Send greetings (birthday, holidays, festivals) via SMS or 
customized MMS

• Get feedback – Satisfaction survey / suggestions

• Send news, latest promotions, new services

• Offer mobile coupons

� Communication tool for internal use

• Broadcast info/news/directives to staff

• Collaboration tool for setting meetings, deadline reminders, etc



Why Should You Consider OneSuara?

� New Media for CRM

• One on one communication

• Extend to MMS, mobile app catalog

� Measurable marketing campaign tool

• Can track effectiveness of services

• Each SMS sent reaches intended target

• Push advertising

� Web based system

• Central access to customer information

• View SMS received & manage replies thru Internet

• Scheduling & grouping capabilities 

• Contacts profiling



Type Of Services

• SMS

• Bulk SMS: Broadcast 

• Premium SMS: Information On Demand (IOD), 

Subscription

• MMS

• Customized MMS greetings 

• Static or animated MMS

• Mobile Applications:  

• Mobile catalog (directory services, facilities listing)

• Mobile brochure 



SMS: Communication Tool

� Latest product/services updates

� News on latest happenings

� Information on activities 

� SMS Coupons

� Special offers/ promotions



SMS: Personal Relationship Tool

� Build a customer database

� Maintain personal relationships using an 

automated tool

• Send automated birthday greetings

• Send messages with individual’s name 

• Send season’s greetings

• Set automated reply to SMS received



SMS: Order Processing Tool

� Allow customers to request information on 

available products/services

� Set anniversaries/birthday dates and remind 

customers to purchase

� Allow customers to make orders 

� Allow customers to confirm orders

� Receive confirmation on order delivery



SMS: Advertising Tool

� Allow other businesses to advertise 

products/services to your customers

• Manicure/Hair Salon

• Radio Station/Car service

� Receive suggestions/feedback

� Conduct SMS surveys

� Offer SMS subscription services

� Upsell mobile applications 



Training Centers

� Registration process

� Call to action – member invite members

� Invitation to join refresher course

� Reminder notes on what was learnt

� Feedback / Survey

� SMS Services



Service Industry

� Supply chain – Ordering, Confirmation, Pick 

Up/Delivery

� Next appointment/purchase reminder

� Information about services



How Mobile 
Tech Generates 

Revenue



Advertising

� Use SMS to promote your products and 

services

• To attract customers to visit your shop or website

• Inform on special promotions, sale, special offers

� Use SMS to promote your “brand” name

� Sell “controlled” advertising with your database



Premium Services

� Charge for services given 

� SMS coupon discounts

� Run contest

� Create value added services 

• Subscription

• Mobile downloads

• Mobile catalog



Mobile Applications

� A convenient tool to present services 

offered in mobile booklet or catalog



TV, Internet & Mobile Campaign

TV Show

Internet for details

SMS registration

SMS for community



Corporate Gifts Mobile Apps

Islamic Applications

• Haji & Umrah

• Surah

• Solat Times

• Doa Harian

• Doa Tahlil

• Zikir

• Zakat

• Kalendar Hijrah

• Islamic Games

Health Applications

• Pregnancy Calendar 

• Health Helper 

• Immunization Calendar

• Calories Database

Productivity Tools

• Financial Calculator

• Holidays Calendar 

• Country Codes 

• Emergency Contact No. 

• Password Keeper 

• Transit Map

• Sign Language

• Autocare



Screenshots



Creating New Message

Scheduling



Inserting Customer Details

Entering one at a time

Mass name upload

- Excel or CSV file upload thru backend



Grouping



My Customers



Customers we look for

� Increase visibility of your business?

� Increase your revenue? 

� Develop personal relationships with your 
customers easily?

� Targeted and direct marketing?

� Keep customers informed?

� Improve your services?

� Create new leads?

� Become our resellers?



Financial Consideration

� Bulk SMS

• Web based system

• Reporting tool

• Monthly access fee: RM20

• RM0.11 per SMS sent (unlimited use, no monthly 
commitment)

� Premium SMS (short code 33080)

• Set-up fee: RM1,500

• Monthly access fee: RM300

• Revenue sharing: 50% to CWM, 50% to partner

• SMS priced at RM0.30, RM0.50

� Customized MMS (RM75/MMS)



Join our 

referral program!

nuraizah@cworksmobile.com

0192777604


